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Vi, The PAN, DP ID, Client ID and other Demographic Details of valid beneficiary
accounts from Depositories,

in each case, in accordance with the instructions of the Company and the BRLM and
reporting any disruptions'delay in the flow of applications from the Designated
Intermediaries to the Company and the BRLM and the Registrar shall take all necessary
E_IEP'SH to avoid any delay in order for the process to be completed within the applicable
tumelines;

The Registrar shall ensure that timely follow-up and reasonable efforts are carried out by it to
collect all the Bid cum Application Forms;

To process all Bids along with bank schedules received from the Designated Intermediaries in
respect of the Offer and the electronic Bid file received from the Stock Exchanges in respect
of the Offer; ; .

To advise the Designated Intermediaries through the Stock Exchanges of the mismatches, if
any, that may warrant a correction of Bid data;

To prepare a physical book on the basis of Bids received from Anchor Investors and
delivering the same to the Company and the BRLM;

To screen, ideqtify and list Bid cumr Application Forms with technical errors, multiple
applications or those that could be considered liable for rejection as per regulations issued by
SEBI, the Stock Exchanges and other relevant governiment bodies and as specified in the Offer

and rejecting such Bid cum Application Forms in consultation with the Company
and the BRLM. 1rs understood that a technical rejection list will be prepared based on the
electronic Bid files received from the Stock Exchanges without reference to the psychical Bid
cum Application Forms;

On closure of the Offer, to collect the Bid file from Stock Exchanges/ the BRLM and validate
the DP ID, Client 1D and PAN with the depository database and provide a file to the
concerned Designated Intermediary (through the BRLM) and BRLM of the erroncous Bids
which will be considered as invalid; :

Deliver the Bid file received from the Stock Exchanges containing the application numbers,
number of Equity Shares, amount and any other additional fields as may be required to all the
S(CSBs who shall use such information for due validation;

To inform the Designated Infermediaries and the BRLM of any errors in the Bid details, along
with advice to send the rectified data within a specified date;

To reconcile the compiled data received from the Stock Exchanges and all SCSBs, and match
the same with the depository database for correctness of DP ID, Client ID and PAN;

e s

To reject the Bids in case the DP ID, Client ID and PAN mentioned in the Bid cum
Appiiulianrmmdumﬁhmh:btwmkﬁiddiuzsymmufm:ﬂwkhnhmgus
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within the specified date;
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Bids bearing the same unique idenfification number);

To forward the exception report to the Stock Exchanges for dissemination to the Designated
Intermediaries no later than one Working Day from the Bid/ Offer Closing Date;
Tnmdhﬂtwﬁhﬁtﬂuknsmﬂmﬂﬂ’n{hﬂunfﬂﬂshyﬂnﬂmtmvm}md
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Bankers to the Offer and the Designated lntcmwdm

accuracy of such final centificates in accordance with 5, 8 the case may be, and ensuring the

the Applicable Law:

Deliver the Bid filegeceived from the Stock Exchanges containing the application numbers,

number of Equity Shares. amount and any other additi i
3 & 3 itional fields as be required
SC5Bs who shall use such information for due validation: i —

Tul ensure that lhn_: Basis of Allotment is in accordance with the SEBI ICDR Regulations,
guidelines and notifications and as specified in the Offer Documents;

To complete validftion of beneficiary account details;

To ensure that SCSBs applying through the ASBA process shall apply in the offer through a
separate account opened with another SCSB, and reject Bids by SCSB under technical
grounds if the former is not complied with;

To assist in seeking approval of the Basis of Allotment with the Designated Stock Exchange

as per the SEBI ICDR Regulations and the relevant provisions of the Offer Documents along
with the BRLM and the Company; )

To prepare the complete list of valid applications (after all rejections), and present the same
calegory-wise;

il
To communicate to the BRLM, and the Company at the earliest in the event of a discrepancy
between Bids registered online system of the Stock Exchanges and the SCSB's data;

To provide exceptions to enable the Companys and the BRLM to take decision on the Bids;

To enter accurate data based on physical Bid cum Application Forms for the purpose of
preparation of DeSignated Intermediary performance report and for resolution of investor
grievances, where applicable; :

To validate the electronic bid details with the Depository records and to reconcile the final
certificates received from the SCSBs with the electronic bid details in terms of the SEBI
circular bearing reference no. CIR/CFD/DIL/3/2010 dated April 22, 2010, the SEBI circular
bearing reference no. CIR/CFD/DIL/1/2011 dated April 29, 2011, SEBI circular bearing
reference no. CIR/CFD/14/2012 dated October 4, 2012, SEBI circular bearing reference no.
CIR/CFD/POLICYCELL/11/2015 dated November 10, 2015, SEBI circular bearing reference
no. CIR/CFD/DIL/1/2016 dated January 1, 2016 and SEBI circular bearing reference no.
SERI/HO/CFD/DIL/CIR/P/2016/26 dated January 21, 2016, on the basis of which the Basis of
Allotment will be finalise;

To prepare a statement of Bids proposed 10 be rejected, sepafratfly for Q1Bs, Hmhﬁiumnml
Investors and Retail Individual Investors. The list should indicate the m:hqml reasons for
rejection of all-above mentioned investor categories and should be provided within one
kaingmyﬁ'nmtbcclosumofﬂnﬂﬁ'm .
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Exchanges;
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Offer, :
Toidmﬁfyiuunﬁudcmﬂucm if any, well in advance for effective lock-in in accordance

with the applicable SEBI ICDR Regulations;
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(pp)

(9q)

~-igetructions o the De

(rr)

To provide correct data

In time, and in no event
qf the Offer, to enable

later than two Working Days from the closure
the Company and the BRLM 10 determine and finalize the Basis of
Allotment after Proper rejections of invalid or incorrect applications as per the Red Herring
Prospectus and Prospectus and in compliance with SEBI ICDR Regulations in consultation
with the Designated Stock Exchange for timely approval of the Basis of Allotment:

To prepare a list okdllotiees entitled 1o Allotment of the E
CAN, Allotment Advice in consultation with the Company and the BRLM, post
communication of the Basis of Allotment by the Company and prepare funds unblocking
schedule based on the approved Basis of Allotment and to assist the Company in its corporate
action for credit of Equity Shares upon allotment/lock-in for pre-Offer capital tmlcccq:t Ifnr
Offered Shares) within three Working Days from the Bid/ Offer Closing Date and in giving
; Posilories to carry out lock-in for the pre-offer capital (except the
the SEBI ICDR Regulations and relevant SEBI circulars and to receive
in within four working days from the closure of the Offer:

quity Shares and preparing the

Offered Shares) as per
confirmation of lock-

To keep accurately, at

all times, the electronic records relating to Bids received from all
SCSBs, the Designated |

ntermediaries and the BRLM including:
(i) Bids from the online bidding system of the Stock Exchanges and Bids furnished by
Designated Intermediaries and the Book Running Lead Managers;

(if)  Particulars relating to the allocation and Allotment of Equity Shares against valid

Bids;
i i isi ferred to Public Offer Account,
(iii)  Particulars welating to the requisite money 1o be trans :
in accordance with the terms of this Agreement, the Red Herring Prospectus, the
Prospectus, the SEBI ICDR Regulations and the Companies Act; and

(iv)  Particulars relating to, rejected/withdrawn/unsuccessful Bids.

(ss) - specifically record cases of multiple Bids and keep them available for inspection along

(tt)
{uu)
(vv)
(ww)
For W) Enterprise Pri
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with the relevant records, namely the electronic data received from the Stock Exchanges and
the data validated from the Depositories;

To prepare distribution schedule and analysis form (for purposes of the Stock Exchanges or
the Company);

Prepare the following registers and other dam

(i)  Top 50/100/200 sharcholders (for the Stock Exchanges);
(i)  Allotment registers;

(iii) Register of members;

(iv) Index of Pmnhers ;

(v)  Return of Allotment (for the Registrar n['Comp.l.n'iu];
(%))  Cross Reference Register; and

(vii) Postal journal for documents mailed.

To ensure that the allotment made is correct and timely uploading of the comrect file in the
depository system is made; _ _
To co-ordinate with the concerned Depository and ensuring that the number of Equity Shares
allocated to each category of Bidders is cqrrect in all respects; _
Limitea
IunAL
» Director
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permitted by the Reserve Bank of ind / =
B ! of India and as provided by the SEBI and as included in the

i To fJﬁ’Fr duplicate refund orders after obtaining suitable indemmity bond or confirmation from
the Kefund Bank that the original is not paid and stop has been noted against the same;

(gge) To revalidate refund orders, where permitted,

(hhh) ¥o carry out due procedures in relation 1 processing of multipie applications as provided in
the Offer Documents:

a
|

(i) l'_‘ comply with the effective procedure for monitoring the activities of intermediaries, which
Will be established in consultation with the Company, the Selling Shareholder and the BRLM:

() Finalization of various post- offer monitoring reports such as final post- offer monitoring
report, along with relevant documents/certificates, in consultation with the post- offer BRLM
and the Compaiiy, to be submitted to SEBI within the stipulated time and shall ensure that
such reports are based on authentic and valid documentations received from the members of
Syndicate and the Bankers to the Offer: '

(kkk} To ensure that proper investor grievance handling mechanism is in place at its office during
o the Bid/ Offer Period and afler closing of the Offer, as per applicable regulations and to
maintain a complete and accurate record in respect of the grievances dealt with under this
mechanism and ensure that such records are maintained for a period of at least three years
subject to any commercial agreement with the Company for storage of such records and are
made available to the Company at regular intervals. J

(1) Yo provide all the data, documents, relevant statements/reports for finalization of the Basis of
Allotment, listing and trading, post- offer monitoring reports, etc., within timelines mentioned
in the Offer Documents, in consultation with the Company and the BRLM;

{mmm) To submit relevant documents 1o the Stock Exchanges for the purpose of obtaining listing

approvals; '
{nnn)  To settle investor complainfs and grievances pertaining to Allotment of shares, refund orders,
delay in dispatch of Allotment Advice, refund orders or any investor grievances related to the
Registrar’s scope of services, complaints, communications received from the SEBI, the Stock
Exchanges and other regulatory agencies in a timely manner in accordance with any
applicable legislation and any rules, regulations and guidelines issued by SEBI, and provide
requisite reports to the Company, the Selling Shareholder and the BRLM during the Offer

. Period and after closing of the Offer;

(000) To assist the Company, the Selling Shareholder and BRLM in providing necessary
reports/information and complying with formalities relating to release of security deposit to be
placed by the Company with the Designated Stock Exchange; '

(ppp) To coordinate with the Refund Banks for dispatch of refunds whenever the refunds sent

through electronic modes have bounced. The Registrar shall maintain proper records of such
refunds;

{9qq) In accordance with applicable law, ensuring the timely unblocking of funds or in case of
Anchor Investors, refund of the monies received from the Bids (or part thereof) which are
unsuccessful or rejected (1o the extent they are unsuccessful or rejected);

(rr) Tnhiﬁn:mp&mmﬁmmﬁlhfqnhyﬁhlﬁmmemﬁﬂﬂiddmt&aﬂ:w
of Allotment of Equity Shares by the Board; ! )
(ss5) Tﬁmdﬁﬂlﬂmhmlﬁhufwfuﬂiﬁuﬁrlﬁﬁquﬂm

of trading of the Equity Shares at all the Stock Exchanges where the Equity Shares are
proposed to be listed, are taken within six Working Days from the date of closure of the Offer
: oRI.

e,
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(tt)  To ensure that the Offered Shares are transferred to the Share Escrow Account in accordance
with the Share Escrow Agreement:

(uuu) To ensure timely deposit of the Equity Shares in the Share Fscrow Account and to ensure that
the transfer of the Offered Shares from the Selling Shareholder to the successful Bidders is
undertaken in a timely manner:

(vwv} To griw: instructions to transfer the funds from the Anchor Investor Escrow Account to the
Public Offer Account in accordance with the Offer Documents and applicable laws;

{www)¥o consolidate the list of suhscriE:li-:ms received through the underwriters to the Offer and
evaluating their performance and to prepare statement of selling commission payable, if any,
and arrange for their dispatch;

(xxx) To provide data to assist the Company and the BRLM in publishing Allotment advertisement
before commencement of trading, prominently displaying the date of commencement of
trading in all newspapers where the pre- Offer, Bid/ Offer Opening/Closing advertisements
have appeared earlier; i

(vy¥) To provide weekly reports to the Company and the BRLM on the (i) status of refunds received
undelivered and electronic refunds rejected and steps taken to resend the fefunds to Anchor
[Mvestors; and (i) status of redressal of investor complaints received in the format specified by
the Company and the Book Running Lead Managers,

(zzz) To capture data from the electronic Bid data files for the purpose of payment of
brokerage/processing fees and preparation of schedule of brokerage payable to the Book
Running Lead Managers and the Designated Intermediaries based on the terminal from which

the Bid has been uploaded. .

L] .
(aaaa) To provide detailed statements for payment of brokerage, including providing within two
Working Days, the commission/processing fees payable to the Designated Intermediaries.
The payment to Registered Brokers shall be made in accordance with SEBI Circular No.
CIR/CFD/14/2012 dated October 4, 2012 and as disclosed in the Offer Documents. The
payment to CDPs and RTAs shall be made in accordance with SEBI circular
CIR/CFD/POLICYCELL/ 11/2015 dated November 10, 2015 and as disclosed in the Offer
Documents, The quantum of commission payable shall be determined on the basis of the
applications which have B8én considered eligible for the purpose of Allotment, in accordance

with applicable law;

(bbbb) To ensure compliance with all applicable regulations and guidelines, including the provisions
of the SEBI Circular bearing reference no. CIR/CFD/DIL/3/2010 dated April 22, 2010, the
SEBI Circular bearing reference no. CIR/CFDVDIL/1/2011 dated April 29, 2011, SEBI
Circular bearing reference no. CIR/CFDV14/2012 dated October 4, 2012, the SEBI Circular
bearing reference no. CIR/CFD/DIL! 4 /2013 dated January 23, 2013, the SEBI Circular
bearing reference no. CIR/CFD/POLICYCELL/11/2015 dated November 10, 2015, the SEBI
circular bearing reference no. CIR/CFD/DIL/1/2016 dated January 1, 2016 and the SEBI
Circular bearing reference no. SEBVHO/CFIVDIL/CIR/P/2016/26 dated January 21, 2016;

v ;

(ceee) Where the Registrar is required to liaise with third parties for the Assignment, it shall make all
efforts to ensure that such third party carries out the duties within the prescribed timelines so
that there is no delay in completing the Assignment within the prescribed timelines;

(dddd) To provide assistance to the Company, the Selling Shareholder and the Book Running Lead
Managers in all other work incidental to or connected with processing of electronic Bids,
applications for offer / refund to Anchor Investors/ Allotment/ investor services/ listing
permission/ trading permission/ connectivity with the Depositories; and

(eeee) To provide in a timely manner all accurate information to be provided by it under this




8. In connection with the Offer. ‘the Registrar shall maintain accura i
. » the Re tely and with reasonable care h
records as are nlaqutred to I}e maintained under applicable law, including the SEBI RTA R:gula:;:s
?n!r.: fnlr the minimum duration presoribed under applicable law, which include withou limitation, the
ollowing: -}

(a) hlll Bid cum Application Forms received from Bidders in relation to the Offer;
(b)  All the electronic records relatin
including Bids taken from the o
Designated Intermediaries furnishe

g to Bids received from all Designated Intermediaries
nline bidding system of the Stock Exchanges and the
d by the BRLM and the Designated Intermediaries;

(c)  All the Bid cum Application Forms of Bidders rejected and reasons thereof and details of the
rejected/withdrawn or unsuccessful Bid cum Application Forms (including ASBA Bid cum
Application Forms);
L

L]
(d)  Particulars relating to rejected/withdrawn/unsuccessful bids including ASBAs:

(¢)  Particulars relating 1o all the rejected Bids in the electronic file which do not get validated for
the DP ID/Client ID and/or PAN with the Depositories database;

. (f)  Basis of allocation of Equity Shares to the successful Bidders including the ASBA Bidders as

finalized by the Company and the Selling Sharcholder in consultation with the BRLM and
designated stock Exchange, along with relevant annexures and details;

(2)  Demographic Details obtained from the concerned Depositories;
(h)  Terms and conditions of the Equity Shares:

(i) List of names of successful and unsuccessful Bidders of the Equity

Shares, including
successful ASBA bidders and unsuccessful ASBA bidders;

(j) Records pertaining to ASBAs taken from the electronic bidding system of the Stock
Exchange(s) and ASBAs furnished by SCSBs, the Syndicate and the Registered Brokers in

respect of the Offer; :
(k)  Particulars relating to the allocation and Allotment of the Equity Shares against valid ASBAs;

(1) Particulars relating to monies to be transferred to the public offer account and refunds to be
made to Bidders;.

‘ {(m) Particulars relating to the monies to be transferred to the Company against valid ASBAs:

(n)  Details of multiple Bids submitted by ASBA biddefs (determined on the basis of common
PAN) and rejected by the Registrar:

(0)  Refund orders dispatched to Bidders in respect of application monies received from them in
response to the offer revalidation and issue of duplicate refund orders:

(p)  reconciliation of the compiled data received from the Stock Exchange(s) with the details of
collections/blocked amount received from the SCSBs, BRLM and the Bankers 1o the offer and
match the same with the Depositories” database for correctness of DP ID, Client ID and PAN:
e ==

= e e e et i R i
iq) Reconciliation between funds deposited in the Escrow Collection Banks (in respect of

anchor/underwriter) or any of their correspondent banks and total of amounts stated in Bid
cum Application Forms received in the offer;

() Details of files in case of refunds to be sent by electronic mode, such as NECS/NEFT/RTGS
etc.;

(s)  details of the demand drafts issued, if any; - .
For V) Enterprise Private Limitea j %
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(t}  Records of correspondence in respect of investor complaints, grievances or queries;

(u) Records of investor communication, including withdrawal requests, and communication for
verifying DP ID details;

(v)  Records of returned mail showing details of contents of the letter details of refund orders, date
of dispatch, date of return and reasons for being returned; if any

(w) R_occgrd of pre-printed offer stationary like allotment advice showing details of such stationary
received from the Company, consumed for printing, wastage, destroyed and handed over to
the Company;

(x) Complaint register containing details of the date of receipt of complaints, particulars of
complainant, nature of complaint, date of disposal and manner in which disposed of,
Complaints received from SEBI shall also be recorded in the complaints register in addition to
the complaints received directly; and 5 '

(y)  Such other records as may be specified by S.EEIL the Company, the SCSBs and/or the BRLM
for carrying on the activities as Registrar to an Offer.

Subject to the provisions of any other law and commercial arrangements with the Company for
storage of application forms beyond six months, the Registrar shall preserve all aforesaid records and
documents for a minimum period of three years from the date of listing and commencement of
trading of the Equity Shares. The Registrar shall provide the Company, the Selling Shareholder and
the BRLM with any report that is required by them using the information specified above in a timely
manner.

The Registrar shall not, and shall assure that its officers, employees and agents shall not, either before
or after the termination of its appointment hereunder, divulge to any third party any confidential
information about the Company and the Selling Shareholder or the Offer or the demographic details
given by/of the Bidders, which comes to its knowledge pursuant to its appointment hereunder.

The Registrar shall provide accurately and in a timely manner all information to be provided by it
under this Agreement, to ensure proper allotment and transfer of the Equity Shares, dispatch of
instructions to SCSBs to unblock the bank accounts of the respective ASBA Bidders pursuant o
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1.

approval-of basis-of-Allotment by-the-Designated=Stock ‘Exchange, -and - dispatch-of refund- orders
without delay, including providing the Escrow Collection Banks with the details of the monies and any
surplus amount to be refunded to the Bidders. The Registrar shall be responsible for the correctness and
validity of the information relating to any refunds and/or unblocking of funds required to be made that
has been provided by the Registrar to the Escrow Collection Banks and/or any of their correspondent
banks and/or the SCSBs, as the case may be.

The Registrar shall be responsible for the correctness and validity of the information furnished by it to
the SCSBs and shall be Liable for omissions and commissions in discharging iis responsibilities under
this Agreement.

The Registrar shall ensure that:
(a)  investors shall be sent first response within three Working Days after receipt of complaint;

(b) the enquiries/ complaints from Bidders, including ASBA Bidders are dealt with adequately
and in a timely manner in accordance with applicable rules, regulations and guidelines;

(c) wkmﬂwm&mwsymgm&.mmwmmmm'
(d)  For the electronic Bids which are rejected as invalid because of DP ID/Beneficiary Account

ID or PAN particulars captured by the members of the Syndicate, capture the name and
address as and when received from the Escrow Collection Banks and send refunds to the




(e)

(0

(g)

(h)
(i)

it shall provide status u

c ﬂ,l,‘ ;Dd- " ! L
e pdate at periodic nl'ttcnraj!. 10 the BRLM, the Company and the Selling

adequate steps are taken for pro : :
B per allocation of Equity Shares g
monies without delay and as per applicable law: quity and refund of application

the information furnished to the Designated Intermediaries in dj , . "™
aries in discharging th i
under the ASBA process is correct and valid: and SRR TRRpo Ry

it maintains an insider list in accordance with the directions of the Company.

the Registrar shall be responsible for the correctness and validity of the information furnished

'b::r it to _the I])esignawd. Intermediaries and shall be liable for omissions and commissions in
discharging its responsibilities under this Agreement.

13. Thclﬁ,egistmr undertakes that it shall not generally and particularly in respect of any dealings in the
Equity Shares, be party to:

(a)
(b)
(<)

(d)

(e)

creation of false market;
price rigging or manipulation;

passing of unpublished price sensitive information to any third party, including without
limitation, brokers, members of the Stock Exchanges and other intermediaries in the securities
market or taking of any other action which is not in the interest of the investors;

neither it nor any of its directors, partners or managers having the management of the whole or
substantially the.whole of the affairs of their business shall, either on their respective accounts
or through their associates or family members, relatives or friends, indulge in any insider
trading; and C ;

neither it nor any of its directors, officers, or employees, or to the Registrar’s knowledge, any
agent or representative of the Registrar, has taken or will take any action in furtherance of an
offer, payment, promise to pay, or authorization or approval of the payment or giving of
money, property, gifts or anything else of value, directly or indirectly, to any person to
influence official action or secure an improper advantage for the Offer; and the Registrar and
its affiliates (wherever applicable) have conducted their business in compliance with
applicable anti-corruption laws and have instituted and maintained and will continue to
maintain policies and procedures designed tor promote and achieve compliance with suclh laws.

c 14. The Registrar represents and warrants to the Parties to this Agreement that:
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(a)

(b)

(<)

(d)

(¢)

it is knmowledgeable about anti-bribery laws applicable to the performance of this Agreement
and will comply with such laws;

it has not made, offered, authorised, or accepted, and will not make, offer, authorise, or accept,
any payment, gift, promise, or other advantage, whether directly or through any other person,
to or for the use or benefit of any government official or any other person where that payment,
gift, promise, or other advantage would: (A) comprise a facilitation payment; or (B) violate
the relevant anti-bribery laws;

it will immediately notify the Company if it receives or becomes aware of any request from a
government offi icial or any other person that is prohibited by the preceding paragraph;

it will ensure that all transactions are accurately recorded and reported in its books and records
to reflect truly the activities to which they pertain, such as the purpose of each transaction,
with whom it was entered into, for whom it was undertaken, or what was exchanged; and

i': will maintain adequate internal controls and procedures to ensure compliance with anti-
bribery laws, including the ability to demonstrate compliance through adequate and accurate

B




- recording of transactions jn th

: eir book :
for audit for six vears followi $ and records, keeping such books and records available

Ng lermination of this Agreement

receiving instructions from the Com

Ot rar shall dispatch all the refund order wighyeare ¢ S€ng Starcholder and BRLM, the

the period specified in the Offer Documents. The

i::dmchagded over 1o the Registrar by the Company
ne Lompany is liable 1o pay interest due 1o d
;tglbumhic solely to the Registrar's failure 1o rftfl.lnd the ide | '
seilieres. ol e ; : ammlml or o provide instructions to the
Offer Documents on recstore - 7tS Of the respective ASBA Bidders within the period stated in the
ey iving the instruction to do so from the Company, the Registrar shall be liable
the applicable law ]r’p[ah?gn  the for the cost *hcurred by the Company in paying the interest as per
shares to investors prany 15 made liable to compensation/damages for delay in credit of
st thzcc?un?_ where suc:i:i dala_y 15 attributable to Registrar's failure to credit the shares
Regi pulated tme/reasonable time/ time mentioned in the Offer Documents. rules etc.. the
egistrar shall be liable to thdemnify the Company for such compensation/damage, loss etc. incurred
by the Company or the BRLM as the case may be.

16. To oo-urfimm: with the Refund Barks for dispatch of refunds, if any wherever the refund sent through
Eif"—"{ﬂﬂﬂ-‘ mfldt‘s have bounced. In case of refunds through electronic means like NECS, NEFT, Direct
t Credit or RTGS etc., the Registrar shall be solely responsible to pick up the relevant details from the
nBnlg vlf‘-"_l.llll"l Application Form or depository(ies) and provide the Refund Bank(s) with the requisite details
iles. - .

I7. In case of Employee Reservation, Equity Shares within the Employee Reservation Portion shall be
allotted to persons identified in the list provided by the authorized representative of the Company
certifying that such persons are bona fide employees of the Company or its holding company,
subsidiary companies or any material associate company of the Company who are Eligible Employees
as defined in the Offer Documents, as per the procedure specified in the Offer Documents.

18. The Company and the Selling Shareholder agree that the Registrar will not hand over any Bid cum
Application Form or othér documents/records pertaining to the Offer to any other person (except to the
BRLM, the SC5Bs and the Stock Exchanges) until the completion of dispatch of allotment letters,
refund orders, credit of shares etc. Provided that the Registrar may hand over any Bid cum Application
Form or other documents/records relating to the BRLM, the SCSBs and the Stock Exchanges with

prior notice of such disclosure to the Company. The Company agree that they will have access to the
applications/documents pertaining to the Offer at the office of the Registrar only as provided herein.
The Registrar undertakes not to disclose or cause to be disclosed any such information to any other

person without any prior written consent of the Company.

19. The Registrar will handle the Offer work from its office at Mumbai, which has been declared to SEBI
‘ | and approved by it for carrying on its activities. The address of its above said office shall be printed in

all relevant stationery pertaining to the Offer.

Compan e available in advance to the Registrar requisite funds for postage, mailing

20. :]::-ggg for gﬂiﬁf allotment letters’ allotment’ allocation advice, share ¢Fl‘liﬁﬁﬂl.ﬂ etc, w?ﬂﬁn

two Working Days from the date of closure nf the Offer. On Alm the Registrar .wnll Stabntih s

estimate of the work done and the funds required for postage. The Registrar shall maintain a proper
account of the amount spent by it an behalf of thg Company and the Selling Shareholder.

i necessary assistance to the public representative deputed by SEBI and the :
2L Tl R o rie Regiaar shal akto asist in eeasing of e bank gianni £
submitted ‘with the Stock Exchanges. In the case of over-subscription, Aliﬁutmﬂftr\:rill be done in the el
of a Stock Exchange representative and the Registrar will extend all facilities to complete the
Allmﬂmmﬁﬂymﬂwﬂ{y.ﬂ:ﬂmrﬂﬂuﬁnﬂmgﬂhtmmﬂmm
mmmmtﬂmwmimm

For VVJ Enterprise Private Limited
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25,

26,

27.

28,

29,

30.

al.

32,

33

: allotment wi i
gistrar will extend g will Be done in

Cumpm}' and the Selling §

t w the presence of
facilities to complete the allotment
hareholder shall also extend necessary

The Registrar wil| i
TR provide all the rel *
within timelines . i relevant statements/reports 1o eme s
mentioned in the Offer Dotuments, in consultation :?;?E::?:E;Ty ama:;I :h{:rﬂt;tﬂlf];:llg

The Registrar will finalize v
post- offer monitoring repo
offer BRLM and the Com

n?;?:s pt:t':il].|I offer monitoring reports such as the three-day report, the final
| ng wit rr:»lcvam documents/certificates, in consultation with the post-
pany, to be submitted 1o the SEBI within the stipulated time.

The Company : :
pany agree to hand over to the Registrar the impression of the common seal (or equivalent

thereof) at the time of cleari
caring thg art works of pre-printed sh rti i
common seal of good ity ifthe € e S“E " are certificates (if any) or two sets of

T:!;ach:sm}r shall act as a nodal agency for redressing complaints of investors, including providing
Etiidance to investors regarding approaching the concerned SCSB, or the Designated Intermediary.

;TthqRegism shall cxtcnd.all necessary support the Company, the Selling Shareholder, the BRLM, and
¢ SCSBs as may be required for the smooth and speedy functioning of the ASBA process.

The Company agrees that formats of all reports, statements, share certificates and other documents

shall be in conformity with the standard designs approved by the Designated Stock Exehange and
SEBI, as applicable,

The Registrar and the Company agree that the fees and charges payable to the Registrar for handling
the Assignment shall be as specified in Schedule 11l hereunder written, and after deducting all taxes,
duties and levies as per applicable law.

The Registrar shall provide such information and data as required by the BRLM with intimation to the
Company and the Selling Shareholder and provide certificates as may be reasonably requested by the
Book Running Lead Manager, including at the stage of closure of the Offer, rejection of Bids, etc.

the Selling Shareholder and the Company may take a special contingency insurance policy to cover risk
arising out of fraud, forgery, errors of commission/omission etc. In the event, there is any loss incurred
by the Company for the acts mentioned herein which acts have been committed by the Registrar.
Notwithstanding the forgoing, the Registrar shall indemnify the Company for such loss.

In the event of a complete collapse or dislocation of business in the financial market of the country due
to war, insurrection or any other serious, sustained, political or industrial disturbance or in any other
event caused by force majewre, any of the Parties may terminate this Agreement. However, prior to
exercising the option to terminate, the Parties shall need to mumal]_y dec!dq on the ﬁ;!;.ut course of
action and if they fail to arrive at a mutually agreeable course of action wnhun_ 15 working m from
the date on which the event of force majeure occurs, ﬂ:'en any of the Parties Sh,a".be Ef.“]ﬂed o
terminate this Agreement by giving 15 working days’ notice to the other Party of its intention to so
terminate this Agreement. However, the Registrar shall continue to be responsible for the w?rk tilt
termination of the contract. Additionally, the Company and the Selling Slmrtlmldu‘ shall be em;!ﬂm:l o
terminate this Agreement immediately in the event of (i) a cancellation or suspension of the W‘;
certificate of registration by SEBI, or (ii) in case H'u: EEE:[ debars the Registrar from camying on its
activities, or (iii) the Registrar is in any way prohibited, either by an order uf_n_!:mnpmm court or in
any other manner, from carying-on registrar-and share transfer agent activities. In the event the
Company in consultation with the BRLM decides not to proceed with the Dﬁ‘fr.ﬂmﬁp-mm!_ﬂu]t
mmmmmm-mmmmcmymmwtmuw
ww.ldh:pu.idhyﬂwCompmynnlymenmwf:mﬁuswﬁmdhyuuﬂMmmhnﬂmh
proporﬁndmdwmmufufﬁquhy Shares offered by them in the Offer.
and the Selling Shareholder, in consultation with the BRLM decide not to

the extent of services rendered by it until such termination Fm-uamﬂ:n_

with or without cause, upon giving t y, Sy ts !
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34

3s.

36.

0 37.

38,

39,

lerminate the Agreement and th
; i e Registrar would ; .
IL:;“::“ch :nmm.m"; provided however, Ihilutuhz rbc M;b‘ to the extent of mj’r’mc:l rendered by it
gistrar by the Company and the Selling Shareholder in witing, .

:Z:T::; lt:isrﬁgre::jnzz, E terminated, then it shall be the duty of the Registrar to extend all such support
duties and quflpqir}n o he Company or their newly appointed Registrar 1o the Offer towards taking over
e islt I::; simll_tm as the registrar to the offer. Should this Agreement be terminated, the
wriinﬁm: a;:u:"' m'"tfd :1“ only such expenses as are actually incurred till the date of such
Faind ever, the Registrar shall i . ;
termination of this Agreement, I continue to be responsible for the Assignment till the

Thflﬂtgistrar shall rbdr:su complaints of all the Bidders including ASBA Bidders within 7 days of
r:ta._':rp{ bis f.:h: ﬁ‘-ﬂfnpll:m during the currency of this Agreement and, shall continue to do so during the
period it is required to maintain records under the RTA Regulations, and the Company shall extend
necessary cooperation to the Registrar for its complying with the said Regulations. The Registrar shall
provide a status report of investor complaints and grievances on a fortnightly basis to the Company.
Similar status reports should also be provided to the Company as and when required by the Company.

The Registrar’s responsibility under Agreement will be restricted to the duties of the Registrar as
agreed to herein, and the Registrar will not be in any way construed to be an agent of the Company in

its any other business in any manner whatsoever.

In an event of default of any of the duties, obligations and responsibilities of the Registrar herein or any
default/error in the services rendered by the Registrar, the Registrar shall ensure that the Registrar, at
its own cost, take all measures to rectify such defaults and the Registrar shall be directly responsible to
and shall indemnify and keep indemnified the Company, their directors, officers, employees and agents
for any liability arising out of such error or failure to deliver the services contemplated in this
Agreement. The Company shall be entitled to terminate the Agreement immediately, if the Registrar is
unable to-rectify such defaults within period of 2 days of receipt of written notice of such breach by the
Company. The Registrar undertakes that in the event that there is any order or any injunction issued by
any court or authority, against the Registrar, then they shall within three working days upon being
instructed by the Company, transfer all the documents in their possession including shares, to any other

registrar/depositary as mﬂnlﬂﬂ-d by the Company.

The Registrar shall, at all times, act with due diligence, care and skill while discharging the
Assignment. The Registrar shall indemnify and keep indemnified and hold harmless the BRLM and the
Company and its directors, officers, employees and successors and their respective agents, affiliates
mdndvimﬁ'mnandmﬁmallsuﬂs.ciﬂnu.mmmmmwhmhmybennd:u
commenced against the Company by any Bidders (including ASBA Bidders) for or holder of the
EquityShamlw«mmwmnwmwﬂmmuimmwﬂmg:wmmm
uformyflﬂmnrd:ﬁcinwynrmormdwp_mnnhcltegmmarmynfmnmum,mmw
.ugﬁ}l.l.j.npﬂ'fum'lingMMMMMNIW.FW,MWMIhM
mmmm&ﬂuﬂimwymmmmaﬁmmmym@umsmmm
Company, its directors, officers, employees and agents for any liability arising out of such error or
failure of the Registrar’s duties, obligations, responsibilities and services. The Registrar l!;l.ll further
Mﬁ&mm&lmmwmmy,hml@wm#@dmm
mmwmﬂwhﬁ&wmhwmmmmmm
MwmwmumurMmmmwmmmﬂ
lating to such services from SEBI and/or the stock exchanges and/or any

. mmq“mmﬁyulmiofw.

other statutory or regu

mwmmmwmmmw:am%mw
required under islation or regulation, regarding the applicants to certain statutory

Iy - i %ﬁmmmwmﬂum

regulatory ities _incl decirse
acknowledge that providing such information strictly for such purpose shall not be in violation of the

terms of this Agreement. S .

mw,mmmhmmmuwmmrumhypgg“

Registrar but for Offer ===, 1
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any eventuality which will arise in connection with the >



E;;?n if given by personal delivery whep S0 delivered ap the address
Stered/speed POst on expiratj i
10 the post office for onwamp_‘ dispatch Working days after the notice etc. shall have been delivered

All notices to the parties shall be address as under-
To the Company:

Jindal Supreme (India) Limited

CIN_: U27109HR 1974 PLCO07126

mﬂemmnd .'.::-d: um-s :L h::‘ dgl.P Jindal Marg, Hisar Cant, Hisar - 125006, Haryana, India.
Designation: Managing Director

Tel: 016 62236500

E-mail: rajbir@jindalsupreme.com

To the Registrar:

Bigshare Services Private Limited
CIN: U99999MH1994PTCO76534
Kind Attn: Mr. Babu Rapheal C
Designation: Dy. General

Address: Office No. 56-2, 6 Floor, Pinnacle Business Park
Next to Ahura Centre, Mahakali Caves Road Andheri (East),
Mumbai — 400 093

Tel: +91 22- 62638200

E-mail: ipo@bigshareonline.com

: ﬁn}rrchmgeinﬂleaboveshallbeintimadhythe?q:tycmcmedm&muthu?m-qandmhchangc
shall be effective five business days thereafier or such later date as may be specified by the Party
whose address/contact details are changed.

i i i i ither Party shall be
The Parties agree that non-compliance of any of the covenants contained herein by ei arty
reported to SEBI within seven days by the other Party and shall also be reported 1o the BRLM
immediately.

i | have the right to cure such breach
the t of a breach by any Pxity,thedeﬁjfhngl’myshal :
::iﬁﬁn :Tﬂind of 10 days of receipt of written notice of such breach by the non-defaulting Party,

i is not cured by the defaulting Party within the aforesaid period, or (ii)
, Ilnﬂh:cdrmtfﬂ lhnjj{mll i mmaﬂm' betwubynﬂmhninshereminmnnmimwﬂi?mi; Agreement
tfﬁwﬂ]iﬁﬁt}' ﬁmhnpbmmmimwalhgudhmhufﬂmmuﬁhuwu
o dunchrnnﬁuedmb:dnmpmmmmmkﬁmnm,mmxhllmmﬂmmeﬂ.nt
Hﬁmmmmslurmiwﬂmmmeﬂwoughmguﬁﬂiumlfﬂl:dismiamtmlvdmm
iﬁinlﬁdnpnﬁammmmumlufdimuuim&mmy?mmgmfuﬁadwpqhhmﬁﬁ
;mnﬁmhnﬁibmﬂmisﬁngufﬁrumﬁmm(mmbuppnmmdbyﬁew,n@bym
Company and one jointly by the appointed arbitrators). Aﬂpmnudinasinmmhmm
mmdMThArﬁuﬁunmiCmﬂﬁﬁonAml?%wwmwm
hmmmmmMmmmmmmmmﬂmmm
:;mwmgqmty,umuwuﬁmmwummmm i
award shall be final and binding on the parties.

i shall be subject to the
Subject above Clause 44, all disputes, if any arising out of the Assignment
’ ﬁvtjmmhmmw#uhmwum?_
wmmhmMMMWWthmm Ll
mmeémmmmeWWZ it by |




